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• STORM/WEATHER OVERVIEW

• OUTAGE & CUSTOMER SUPPORT

• COMMUNICATION & COLLABORATION
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INTERAGENCY COORDINATION
COMMUNICATION & COLLABORATION

• City of San Antonio Emergency Operations Center (EOC) Support

o Onsite support with community partners: City of San Antonio, 
Bexar County, SAWS, Southwest TX Regional Advisory Council 
(STRAC), TXDOT

o Virtual support of Joint Information Center (JIC) to align public 
messaging with community partners

• Mutual Assistance

o CPS Energy provided 9 line crews totaling 48 employees to 
assist Austin Energy

o CPS Energy also released contractor crews to assist Austin 
Energy, ONCOR & Pedernales Electric Coop.



Thank You




